
Personal Effects Shipping Service Agreement
Dear Shipper:

Please fill out the following form and sign below before the Personal Effects Cargos may be executed.

1. Shipper Name: ____________________________________________________________
2. Shipper Address: __________________________________________________________
                             __________________________________________________________

3. Shipper’s Contact Number(s): ________________________________________________
4. Total Pieces for Shipping: ___________________________________________________
5. Consignee Name: __________________________________________________________
6. Consignee Address: ________________________________________________________

                                                   _________________________________________________________ 
7. Consignee’s Contact Number(s): _______________________________________________
8. Cargo Value Declared for Insurance: 
$___________________, if required.

9. Limited liability:

Your personal effect cargo will be handled professionally during the transit. However, there might well be unexpected incident to occur occasionally during the local moving, trucking on both ends of origin and destination, and/or ocean transit. As your shipping agent to arrange the cargo in transit, Great Way is excluded from your cargo damage monetary claim process unless your cargo is insured by the insurance company under an insurance contract with Great Way. Great Way would diligently help you recoup the lost through the damage claim process to the insurance company for the highest compensation extended possible. Please read carefully the following Important Notes and Terms of Service to Great Way’s Customer/Shipper for your Personal Effects Shipment before you sign this agreement.
       Read and Accepted by Shipper (Print Name):____________________
       Shipper’s Signature: _______________        Date _____/_____/_____ 
Important Notes and Terms of Service to Great Way’s Customer/Shipper for Your Personal Effects (P/E) Shipment

1. Quotations – 
a) All legitimate quotation should be in writing before the shipment or before the service is started. No quotation, no move. Any questions to the quotation should be addressed before the shipment. 
b) Great Way’s quotation is only limited to the service charge items listed based on our best estimate. Some additional charges, such as examination, demurrage, waiting hours, additional warehouse jobs may be occurred in case they are applicable to your shipments. 
c) Great Way’s quotation will not cover the charges that are out of Great Way’s control such as customs duties and fees, destination charges from the third parties. 
d) Great Way’s quotation will not cover the additional charges that may occur if the service has been altered either at your request or due to any unpredictable actions to avoid the situations the may cause more damages or losses to your shipment. 

e) Quotation is made based on freight rate as per the weight or volume, or container unit depending on the type of transportation mode you have chosen. There is a rule of weight and volume conversion when your P/E is bulky or in high density. 
f) Transit time and route – Route and transit time is based on the carriers’ best estimation, and no guarantee are made by any common carriers. Great Way thus is not responsible for any delay or change of routes made by the ocean or air carriers, because no common carriers will compensate for its delay of shipments.

2. P/E Goods and Package – 
a) P/E shipment normally is regards as non-commercial, and only normal dry goods is allowed. Hazardous goods, frozen goods, live animal, weapons, biotech goods and oversized goods are excluded from P/E shipment. 
b) Any highly valuables are not considered as P/E such as antique, jewelry, valuable paintings, precious metals and stones, arts and crafts, personal documents that are exempted from standard shipping terms, warranty and insurance coverage, although you still may ship them at your own risks in your P/E shipment. 
c) All of your goods should be well packed properly and the packages should be strong and durable enough for international transportation, especially for loose shipments either by air or by ocean. Great Way is not responsible for any damages caused by improper packing. 
d) In general, we regard it’s comparably safer to have your P/E shipment loaded in a ocean container solely for your own use from door to door than loose cargo shipped via ocean consolidation the less than container load (LCL) with other’s cargoes. In case you have to ship as LCL for ocean shipment, we recommend that you palletize your cartons, boxes or wrapped goods on standard wooden or plastic pallets that will help to secure your goods during the loading, unloading and transportation on the road and sea.

e) Marking – All of your cartons are required to mark with carton number and your own shipping mark that will help locate them while they are comingled with other cargoes. We suggest that you put your own label with your name on each carton.

3. Paperwork – 
a) Packing List – You are required to submit a Packing List with your shipment. This is a simple form that shows the carton number, goods contained, and size and weight of each carton or wrapped piece. In addition, we want you give your estimated value of each item if possible. We also need you summarize total number of pieces, total value of goods, total weight, and total volume in cubic feet or meter. This document is not only prepared for Great Way, but also for the customs and government agencies at the both ends, as well as the insurance company in case there is any claims occur.
b) Power of Attorney – We need you furnish a power of attorney to Great Way so that we will act as your agent to submit export declaration to the U.S. Customs on your behalf. Great Way will provide you the Power of Attorney form.
c) Your Passport Copy 

d) Your EIN number – If your shipment is valued over $2,500, you may be required to provide us an E.I.N. number in order to declare your shipment to the U.S. Census Bureau. You can apply one from www.irs.gov if you don’t have one. 
4. Delivery of Shipment – 

a) Unless specified, Great Way is acting as your shipping agent to arrange your P/E shipment from one point to another point with maximum service from door to door. Even though, Great Way’s responsibility is limited to transportation only starting and ending at the curb of your house that the transportation vehicle safely can safely reach based on the driver’s professional judgment. Great Way’s liability is also defined by the terms and conditions of its Bill of Lading or Air Waybill issued to your shipment.
b) The shipping service doesn’t mean nor imply any additional services other than transportation such as in house moving, and packing. If you ship a full container load of P/E, you are responsible to stuff the container and secure the cargoes loaded inside the container. Great Way’s driver is only responsible to deliver the empty container to your designed place and haul away the container after it is stuff and secured by you. 
c) Mover – At your request only, in some cases that Great Way may refer some of its movers to handle the in-house moving or packing or loading jobs. These movers are not a part of Great Way’s employees nor subsidiaries. You may choose to pay them directly. If you choose to go thru Great Way for the payment, it still does not constitute any of Great Way’s liability for the mover’s job.

5. Destination Service – 

a) Great Way’s liabilities end at the point where Great Way services listed on the quotation sheet. Great Way is not responsible for any extended service before or after Great Way’s passage of services, especially at the destination.

b) Customs brokerage – Unless it’s specified in the quotation, all customs clearance is handled by Great Way’s agents or contractors at the destination based on your service request only. Though Great Way is making every effort to maintain a circle of quality partners at the destination, Great Way will not guarantee the service standards performed. Therefore, we encourage you to use your own customs broker at the destination. 

c) Destination mover – So far Great Way does not own or operate any movers at the destination. Only at your request, Great Way’s destination office or agent may offer you the destination delivery and moving service. All these acts are not a part of Great Way’s service and you will not hold Great Way responsible for any damages, and losses caused due to such acts. You are also encouraged to hire your own trucker or destination mover to handle your cargoes at the destination. 
d) Please always request a written quotation before you order the service.

6. Claims and Insurance -
a) Insurance – All service providers such as truckers, airlines, ocean lines, warehouse operators only furnish a limited liability when any losses or damages occurred to your P/E shipment under their custody. Thus you are encouraged to purchase your own cargo insurance from Great Way. Normally the insurance will cover physical damaged or losses during the transportation with a deductible. 
b) Receiving inspection – Please always check your cargo for any missing pieces, damages, and losses when you receive the shipment at the destination. In case of anything missing or damaged to your goods, please remark any missing and damages on your delivery bill of lading or receipt before you sign the bill or receipt. And, you should notify the contracting party the incident to reserve the right for further claims.

c) Claim procedure - Please write to the service provider that you contracted to deliver the goods to you. If you have cargo insurance for your shipment, then you should file the claims to your insurance company accordingly. You should document your claim with B/L number, remarked receipt, packing list, and list of damages with photos if needed. In some cases, a police report may be needed as a proof of loss if you found goods theft. If you don’t have cargo insurance, you should file the claims against your contact service provider that will start to trace the shipment and find the responsible party for you. 
7. Your Payment – 

a) Great Way will issue you an invoice/freight bill based on the quotation and shipment received for all the charges once it has received your cargo. If any additional charges occurs as per 1. b), c), and d), Great Way may issue additional invoice/freight bill to you. 
b) Please make the payment to Great Way timely as stated in the invoice.

c) Your service may be halted and your shipment may be delayed if you failed to make the payment on time as stated on the invoice. Your shipment may also be held without your timely payment. You will be held responsible for any further damages such as late charge, interest fee, demurrage, storage, and customs penalties as a consequence of your nonpayment or late payment. 

d) You will lose your customer’s privileges and rights without timely submitting complete payment. E.g. you cannot claim any losses and damages to your P/E if you have not paid the invoice/freight bill that you owe. 
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